


Getting a PRV installed:

We recommend that you have your Pressure Reducing
Valve installed by a professional. Check out the
yellow pages for a licensed plumber in your area.
Installation of the valve, including parts and labor,
typically costs less than $500.

Where should | install my PRV?

A second meter/valve box should be installed
within three feet of your original meter/valve box,
and between your original meter/valve box and
your home (see diagram below). This box should
contain an additional shut-off valve followed by the
PRV. Installing your valve in the correct location is
important! This ensures:

B that your PRV can be easily found in the event
of failure.

m that the water pressure will be reduced in
your whole house rather than only a portion of

your house.
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Above: Your Original Box contains a Water Shut-Off Valve
followed by a Water Meter. Your New Box will contain
another Water Shut-Off Valve followed by the Pressure
Reducing Valve.

NOTE: The Water Shut-Off Valve in your original box is to be
operated by City employees only.

Rebate Program:

The City of Olympia offers a limited number of
rebates to City water customers who live in a high
pressure zone as part of its water conservation
program. If you are experiencing high water pressure
in your home, you can receive rebates for up to 50
percent of the installed cost of a pressure reducing
valve at your residence (maximum of $125). Click
here to learn more about our rebate program.

Have low pressure?

Is the problem at every faucet? If not, you may
have a clogged aerator. Check the screens for
mineral buildup, rust, or other particles that may be
restricting flow. Clean or replace aerator.

Is the pressure the same at both hot and cold
fixtures? If only the hot water has low pressure, the
problem could be with your water heater. Check to
ensure the shut-off valve is not closed.

Contacting Public Works:

W (360) 753-8588

W TTY (360) 753-8270

B publicworks@ci.olympia.wa.us

W 8:00 a.m. - 5:00 p.m., Monday - Friday, except City
recognized holidays

The City of Olympia is committed to the non-discriminatory treatment of all persons in
employment and the delivery of services and resources.



